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Welcome!
The Cedar Rapids / Iowa City Area Ostomy Support Group is
dedicated to providing information, advocacy and service to
our members and their caregivers. We also include the
intestinal and urinary diversion community at large.

Our local chapter
We meet regularly to share experiences, provide mutual
support and learn about the latest products and information
for ostomy, urostomy, and intestinal diversions.

From the Coordinator:
Hello everyone. With the late spring weather, I can’t
believe we already celebrated Memorial Day and kids
will be out of school soon.

I have a busy summer

scheduled but nothing really far away from home.

Meetings are held at area hospitals, and involve informal
round-table discussions on topics of interest, potential new
product demonstrations, occasional guest speakers, and a
question and answer session with one of the local WOC nurses.
Families and friends of ostomy and intestinal diversion patients
are always welcome to attend.

Picnic has been planned completely.

It is set for

Saturday, June 9th but will now be from 10am to 2pm.
We plan to eat at noon straight up. More details are
included further in the newsletter.

I will include

directions and a map for those unfamiliar with
Coralville.

For more information about the local chapter, contact us at
319-775-0175, online at www.iowaostomy.org, or find us on
Facebook at Cedar Rapids/Iowa City Area Ostomy Support
Group.

Our next meeting is set for Thursday, June 21st at
Mercy Hospital in Iowa City.

Remember that we

actually meet in the physician complex across the
street. It has been a while since we’ve done a ‘tips
and tricks’ meeting so that will be the plan. Feel free

The U.O.A.A.
The United Ostomy Associations of America is a 501(c)(3)
non-profit organization. The UOAA serves to unify and
strengthen ostomy support groups in America. UOAA services
include: Advocacy •Non-profit Status •Conferences • The
Phoenix magazine • Toll-free Help and Referral Line • Special
Interest Groups
• Ostomy Community Liaison
For more information, contact the UOAA at 800-826-0826,
or at www.ostomy.org.

to bring things things you can’t live without to show
the group if you would like too.
I hope to see you all at the upcoming meetings and
especially the picnic.

I am working on more great

things for the rest of 2018. Please let me know if
there is anything I can do for you in the meantime.
Best Regards,
Gina Carlile

Gina Carlile, Coordinator,
Newsletter Editor,
New Ostomate Support Visitor
319-775-0175

Vicki Kee, Treasurer
PO Box 5227
Coralville, IA 52241
319-775-0175

UPCOMING MEETING INFO
6:30pm Start Unless otherwise noted

Saturday, June 9, 2018

Picnic in Coralville
ST Morrison Park, 1513 7th Street - shelter right by the pond and pool
10am to 2pm - lunch at noon straight up

Thursday, June 21, 2018

Support Group Meeting Mercy, Iowa City
In basement of Medical Arts building across street. Signs will be posted.

Tuesday, Aug 14, 2018

Support Group Meeting Mercy Cedar Rapids
Meet in Training Room B. Park in the ramp at the east end, and enter the main
doors by the Gift Shop. Take elevator to lower level.

Saturday, Aug 2018
10:00 am

Support Group Meeting University of Iowa, Iowa River Landing
Ask at desk for room.

Thursday, Sept 13, 2018

Support Group Meeting University of Iowa, Iowa River Landing
Ask at desk for room.

Thursday, October 18, 2018

Support Group Meeting St Luke’s Cedar Rapids Room 163 behind gift shop.
Coloplast Rep Scheduled to be in attendance

Meeting cancellations — If it becomes necessary to cancel a support group meeting due to weather conditions, the
information will be posted on our website: www.iowaostomy.org. If you receive the Short Circuit via email, you will also
receive an email notice of cancellations. If you suspect a meeting will be canceled because of inclement weather but don’t
have access to email, just give the group number 319-775-0175 a call to find out the status of the meeting.

Need a Wound/Ostomy Continence
Nurse (WOCN)?
St. Luke’s Hospital
Cedar Rapids, IA
Ostomy Clinic
319-369-7331

Univerity of Iowa
Iowa City, IA
Nurse Line
319-356-7994

Mercy Medical Center
Cedar Rapids, IA
Healing Center
319-398-6400

Mercy Hospital
Iowa City, IA
Wound Center
319-339-3967

Regional Medical Center
Manchester, IA
Wound Clinic
563-927-7081

Buchanan County
Health Center
Independence, IA
Wound Clinic
319-332-0999

The SHORT CIRCUIT is the official newsletter of the Cedar Rapids/Iowa City Area Ostomy Support Group #171,
and is published 6 times per year.
MEMBERSHIP is open to ostomates and their families, friends and caregivers. Dues are $10 per year and include
an email subscription to the SHORT CIRCUIT newsletter. Copies are also available free on our website at
www.iowaostomy.org.
If you wish to subscribe to the printed edition of the newsletter there is an additional $10 charge per year to
cover the costs of printing and mailing.
Membership dues and print subscription fees are collected on the honor system. If you are reading this newsletter
you are a member even if you are not able to attend meetings. Your membership fee is tax deductible and will help
support educational activities for ostomates in eastern Iowa. Send membership dues and subscription fees to Vicki
Kee, P.O. Box 5227, Coralville, IA 52241

Summer Picnic - Saturday, June 9th 10am to
2pm - lunch will be at noon
What to bring: 1 main dish and 1 side or
dessert, your own drink
Provided: silverware, napkins, plates
Map for directions from I-80 Exit 240

Directions From I-80 - Exit 242 - turn South on 1st Ave (construction). Right on 5th Street (right by Iowa River
Power Restaurant). This will run you right past S.T. Morrison Park.
Directions from I-80 - Exit 240 - turn South on 965. Left onto 2nd Street/US 6 (road behind Coral Ridge Mall).
Left on 20th Ave (stoplight by Casey’s). Immediate right onto 5th Street. This will run you right past S.T. Morrison
Park.

Top 5 Ostomy Concerns Via Hollister Secure Start Newsletter
Written by Lynn Sacramento, Rn, BSN, WOC Nurse

When questions arise, expert advice is just a phone call away. Lynn shares the top five concerns of her callers, along
with questions she might ask to help find a solution.
1. I’m having leakage under my pouching system.
To help solve the issue, I would need to ask several questions including the current pouching system being used, and the
frequency of it being changed. Other questions that would assist us in problem solving might be—How are you preparing
your skin before putting on your pouch? If the products are not being properly applied, it could cause adherence issues.
Are you cleaning out your pouch or do you put anything in it? Most important, where is the leakage occurring? If it’s
always in the same area, evaluate the area for any creases or uneven surfaces such as scar tissue, incisions, or your belly
button that may cause an uneven surface under the barrier. If this is the cause, you might try a barrier ring as a filler to
even out the surface area. However, make sure that the stoma size is correct in the barrier. You’ll know it’s a correct fit
when the barrier fits where the skin and the stoma meet. There should be no skin exposed between the stoma and the
opening of the barrier.
2. My skin is irritated and weepy.
This can be a problem for many people with an ostomy. A person should not have skin breakdown, open wounds, or a rash
under the barrier. Where exactly is the skin breaking down? How long has it been going on? Is there a situation that may
have led to this irritation, such as leakage or was your barrier removed too quickly? What product are you using to
prepare your skin for the barrier? Try using stoma powder to absorb moisture from broken skin around the stoma, which
may help allow the skin barrier to get better adherence. The cause of the skin irritation needs to be addressed in order
to find solutions.
3. I am noticing an odor and I’m concerned others will too.
There can be an odor associated with emptying your pouch versus odor caused by leakage and we need to determine
which one you are experiencing. A lubricating deodorant is a great choice for neutralizing the odor of the stool when the
pouch is emptied. You might also consider a pouch that has a filter, which neutralizes odor caused by gas in the pouch.
Make sure that no stool drainage gets on the outside of your closure system. If neither of these situations is the issue
your barrier might be starting to lift off the skin, which can allow odor to escape and can be the beginning of a leakage.
4. My pouching system is not staying on. What can I do?
It may be a problem with your barrier seal. Make sure you have one that you can count on. Everybody is different when it
comes to wear time. A good rule of thumb is to determine how many days you can rely on the product to provide a secure
seal without experiencing leakage. Monitor the back of the barrier when you change the pouching system. If you see
stool or urine from the stoma that has leaked under the barrier, it’s a sign that the barrier seal is compromised and the
barrier can begin to lose adherence to the skin. If this occurs then the barrier should be changed. It’s important to
change your product on a routine basis, which can be determined by the lack of stoma drainage under the barrier as well
as the condition of your skin.
5. It is important that my pouching system is discreet. What can you recommend?
When a pouch fills with gas or drainage it will start to balloon out and might show under clothing. A pouch with a filter
can help release the gas. I also recommend emptying your pouch when it’s a third to a half full. When a pouch is full it
could cause weightiness on the barrier, which might lead to leakage. When it comes to discretion, it’s important that you
find the right pouching system for your body. Hollister offers both one- and two-piece systems. For a person with a
colostomy or ileostomy, there are drainable and closed-end pouches in various lengths and options of transparent, ultraclear and beige pouch films. Those with a urostomy can also choose from pouches with transparent, ultra-clear or beige
film depending on the product they are using.
As always, it’s important to follow up with your healthcare professional or Wound, Ostomy, and Continence Nurse for
more support and recommendations.

Is it possible to take too much vitamin C?
Katherine Zeratsky, R.D., L.D., Mayo Clinic

While vitamin C (ascorbic acid) is an essential nutrient, it's possible to have too
much of it. Vitamin C is a water-soluble vitamin that supports normal growth and
development and helps your body absorb iron. Because your body doesn't
produce or store vitamin C, it's important to include vitamin C in your diet. For
most people, an orange or a cup of strawberries, chopped red pepper, or
broccoli provides enough vitamin C for the day.
For adults, the recommended daily amount for vitamin C is 65 to 90 milligrams
(mg) a day, and the upper limit is
2,000 mg a day. Although too much dietary vitamin C is unlikely to be harmful,
megadoses of vitamin C supplements might cause:
• Diarrhea
• Nausea
• Vomiting
• Heartburn
• Abdominal cramps
• Headache
• Insomnia
Remember, for most people, a healthy diet provides an adequate amount of vitamin c.

Digestive Fun Facts….
Our salivary glands produce around 1.5 liters of saliva each day
Once swallowed, food travels to the stomach, taking about 7 seconds
The intestines are home to more than 500 species of bacteria
Food doesn’t need gravity. The muscles in your esophagus constrict and relax
in a wavelike manner
called peristalsis
Although digestion begins in the mouth, 90% occurs in the small intestine
The length of the entire digestive system is approximately 30 feet

• Preoperative stoma site marked by a medical professional following
Standards of Care (established by the Wound, Ostomy and Continence
Nurses Society, American Society of Colon & Rectal Surgeons and
American Urological Association position statement)
• Explanation of surgical procedure and the rationale for surgery
• Discussion of ostomy/continent diversion management
• Impact of surgery on activities of daily living such as physical adaptation,
clothing choices, exercise, possible changes in sexual activity and
treatment, and dietary needs
• The opportunity to talk with someone who has been through ostomy or
continent diversion surgery
• The opportunity to discuss the emotional impact of surgery
• Counseling in a language and at a level of understanding that is comfortable
for the patient

If you believe your rights are not being met, speak up - be a force for change!

• A stoma that can be fit with a quality functioning pouching system
• A stoma that is appropriately positioned for their unique body, needs and
comfort (if medical condition allows)

patient/designated advocate will benefit from ongoing support and care to
include:
• Access to healthcare professionals with knowledge specific to the care of
an ostomy or continent diversion in the outpatient setting
• Recognition of the need for reevaluation of care with the changes caused
by aging and change in medical status

Receive during the lifetime of the ostomy or continent diversion the

• Individual instruction in care of ostomy including demonstration of
emptying and changing pouch
• Ways to troubleshoot difficulties with basic skin and stoma issues including
blockage and hernias
• Dietary and fluid guidelines given both verbally and in a written format
such as UOAA’s Ostomy Nutrition Guide
• Information on the availability of a variety of supply and product choices
• Information about the supply ordering process
• Resources for obtaining supplies specific to patient circumstances (e.g.,
uninsured/underinsured)
• Concierge services through ostomy manufacturers
• Resources to organizations who support and advocate for patients living
with an ostomy or continent diversion
• Educational materials (such as UOAA’s New Ostomy Patient Guide)

Receive preoperative counseling that must include:

Receive during the operative phase:

diversion type and include the patient as well as their designated advocate (if
any). Preparation for discharge will include:

Receive postoperative nursing care specific to ostomy/continent

The Ostomy and Continent Diversion Patient Bill of Rights is a tool for patients to advocate for their own care. It is meant to empower those who
live with an ostomy (temporary or permanent) or a continent diversion. It identifies the needs and expectations for those needing this type of
surgery and for the community of people who are currently living with an ostomy or continent diversion. In order to achieve a desirable quality of
life, a person undergoing ostomy or continent diversion surgery must have access to high-quality care in all healthcare settings. Counseling and
Care in the patient bill of rights should be provided by a trained medical professional such as a Certified Wound Ostomy Continence Nurse
(WOCN), Ostomy Nurse, Ostomy Management Specialist (OMS), or Ostomy Care Associate (OCA). The patient shall be involved in all phases
of the surgical experience except in emergent situations and shall:

You Matter! Know What to Expect and Know Your Rights
Ostomy and Continent Diversion Patient Bill of Rights

That Annoying Pancaking!!
via Vancouver (BC) Ostomy HighLife

What is pancaking? Pancaking is one of the most common problems that people with a colostomy will complain about. It is
caused when output stays at the top of the pouch and does not slide down into the bottom. It can stick around the top of
the pouch, causing a bulge. It’s really annoying!
What can you do to prevent this?
• Make sure you are drinking enough fluids throughout the day, it is recommended to drink about 2 liters in 24 hours. This will
help to soften stool.
• Something else that has worked for some people with a colostomy would be to drink cool boiled water with a dash of lemon
first thing in the morning. This can also help to soften stool.
• Try increasing the amount of fiber you are eating— more veggies, fruits etc.
• If none of the above work, try putting a small amount of lubricating agent into your pouch. Ostomy pouch lubricant made by
Hollister, Coloplast and ConvaTec are best for this but you can also use vegetable oil, Pam spray or even Vaseline. (Note:
household lubricants may add to odor.) Smear whatever lubricant you choose around the inside top of the pouch.
• Before you put your new pouch on, put a little bit of tissue paper into the bottom so it’s not causing a vacuum when you seal.

Tips & Tricks
via Vancouver (BC) Ostomy HighLife

When using powder, make sure to brush off the excess before applying any other pastes or skin barriers. Paste, skin
protective wipes or rings can be applied directly over the powder once the excess has been removed. Be sure to stop using the
powder once your skin has healed.
When using Barrier Rings, apply them to the wafer or pouch first before attaching to the skin. Make sure the ring and skin
barrier opening are of equal size, that is, the size of your stoma.
Be gentle when you are removing a skin barrier. Don’t pull the skin barrier straight off the skin; instead, gently press the skin
away from the barrier. If you are aggressive when pulling off the skin barrier, it can cause what is commonly known as skin
stripping.
If you find your appliance or tapes are difficult to remove, or if you are concerned about residue, you can use removers that
have been developed for the purpose. They are available in aerosol and wipe form.

Swimming with an Ostomy
Via Convatec website

Having an ostomy should not prevent you from swimming. Below are some helpful tips to get you feeling confident in the water,
whether it’s in your own backyard pool, the beach or on a cruise.
1. Empty your pouch before swimming. Also, ensure your wafer has been
on for at least an hour prior to getting wet.
2. Use a filter cover on your deodorizing filter to prevent water from
entering the pouch. You can remove the cover once you are dry.
3. Always carry extra supplies in case you are somewhere where supplies
may not be available.

Looking for information on ostomy products or
ostomy related organizations?
Contact information below.
Major Manufacturers
Most have an ostomy nurse on staff to answer your questions about products. Call or go to their
website for free samples!
● Coloplast 888-726-7872
www.coloplast.us
● ConvaTec 800-422-8811
www.convatec.com
● CyMed 800-582-0707
www.cymed-ostomy.com
● Hollister 800-323-4060
www.hollister.com/us
● Marlen 800-321-0591 (via Edgepark)
● Marlen 216-292-7060 (directly)
www.marlenmfg.com
● Nu Hope 800-899-5017
www.nu-hope.com

Suppliers
They will send a free catalog featuring many brands of ostomy supplies. A great way to compare
different manufacturer's products!
● AOS Medical Supply 800-858-5858
www.mmsmedical.com/aos
● Byram Healthcare 877-902-9726
www.byramhealthcare.com
● Duke Medical Supply 888-678-6692
www.dukemedicalsupply.com
● Edgepark Medical 800-321-0591
www.edgepark.com
● Liberty Medical 888-844-2651
www.libertymedical.com/ostomy/
● SGV Medical 800-395-6099
www.sgvmedical.com

Organizations
United Ostomy Associations of America
● 800-826-0826
www.ostomy.org
Wound, Ostomy and Continence Nurses Society
● 800-224-9626
www.wocn.org
Friends of Ostomates Worldwide-USA
● Donate unused supplies
www.fowusa.org.
Osto Group free product for the uninsured
● 877-678-6690
www.ostogroup.org
American Cancer Society
● 800-227-2345
www.cancer.org
Crohn’s & Colitis Foundation
800-343-3637
www.ccfa.org

